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MERCYHURST UNIVERSIT Y 

STUDENT MEDICAL LEAVE POLICY 

POLICY NAME:  Medical Leave Policy for Mercyhurst University Students 

Responsible Oversight Executive:  Executive Director, Wellness 
Date of Current Revisions or Creation: August 2023 

A. PURPOSE 
The purpose of this policy is to communicate the University’s Medical Leave Policy for 
Mercyhurst students. 

B. AUTHORITY 
Administration has the inherent authority to implement policies and procedures that 
support the health and safety of our community. 

C. DEFINITIONS 
1. Accommodations: Temporary flexible modifications of a student’s schedule and 

assignments which may emerge out of discussions between the student’s faculty, 
treatment providers, and the student. 

2. ADA Accommodations: Formal accommodations based on a student meeting the 
ADA definition of disability. 

3. Approved Absence: An absence approved by the Office of Academic Affairs (OAA). 
4. Community Provider:  The treatment provider in the student’s community who may 

recommend a medical leave, and/or treat the student while on leave. The 
community provider may also recommend a reasonable end date for the medical 
leave and/or suggest additional services that may benefit the student. 

5. Excused Absence: The date(s) the student is approved by OAA to be excused from 
classes. Since it may take a few days for the student, community provider, and/or 

days can be assigned if needed while the decision is made. 
6. Executive Director, Office of Academic Affairs (OAA):   This individual notifies the 

student and relevant departments that a student is on medical leave. No specific 
details about the nature or reason for the leave are shared unless a current signed 
release of information (ROI) is on file. 

family to discuss whether to take a medical leave, a brief period of excused absence 
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7. Executive Director, Wellness: This individual is a licensed mental health provider
who administers Mercyhurst’s Counseling and Health Centers and helps assess and
treat students requesting counseling services.

8. Medical Director, Health Center: This physician serves as the clinical director of the
campus student health center and assists and advises nursing staff on medical care
and medical accommodations.

9. Medical Leave (voluntary and involuntary): Once a student is approved for medical
leave, the student typically returns home to pursue active ongoing treatment. The a 
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�î�XThe student will be interviewed, and options explored, regarding the added campus
or community supports and resources that may help the student feel better and be
more likely to achieve their personal and academic goals. Examples of actions could
include medical evaluation and treatment, counseling, meeting with Academic Support
counselors, obtaining a tutor, reducing courseload, requesting accommodations,
extending academic due dates, increasing family supports, etc.
�ï�XDepending on the severity of health concerns, and the level and type of treatment(s)
need, students may meet criteria for a medical leave.
�ð�XStaff can discuss the medical leave option with the student and can also consult the
student’s health care providers at home. However, unless there is an immediate level of
life-or-death concern, a student-authorized release of information (ROI) is needed
before staff can talk with family members or other entities.
�ñ�XMedical leave requests may also be initiated by a community provider and will be
directed to the Executive Director of Wellness who will review this with the appropriate
Health and/or Counseling Center staff.
�ò�XMedical leave requests made by a student’s community provider should include the
referring physician/licensed health care provider’s name, title, best contact
number/email, student diagnosis and/or symptoms, anticipated plan of
evaluation/treatment, and a tentative campus return date.
�ó�X�d�Z�� ���Æ�����µ�š�]�À�������]�Œ�����š�}�Œ���}�(���t�� �o�o�v���•�•���Á�]�o�o���Œ���À�]���Á���š�Z�����u�����]�����o���o�����À�����Œ���‹�µ���•�š�U �Œ���o���À���v�š
�u���š���Œ�]���o�•�����v�����Œ���š�]�}�v���o���X���/�(���š�Z�� ���}���µ�u���v�š���š�]�}�v���]�v���]�����š���•���š�Z���š �š�Z�� ���Œ�]�š���Œ�]�}�v���(�}�Œ�������u�����]�����o
�o�����À�� ���‰�‰�����Œ�•���u���š�U���š�Z�� ���Æ�����µ�š�]�À�� ���]�Œ�����š�}�Œ���}�(���t���o�o�v���•�•���Á�]�o�o���(�}�Œ�Á���Œ���������Á�Œ�]�š�š���v
�Œ�����}�u�u���v�����š�]�}�v���(�}�Œ���š�Z�]�•���š�}���š�Z�� ���Æ�����µ�š�]�À�� ���]�Œ�����š�}�Œ���}�(���š�Z�����K�(�(�]�������}�(�������������u�]�������(�(���]�Œ�•
�~�K�����•�X�� �K�����������v���š�Z���v���‰�Œ�}�À�]���� �š�Z�����•�š�µ�����v�š���Á�]�š�Z���Á�Œ�]�š�š���v�����}�Œ�Œ���•�‰�}�v�����v�������(�}�Œ�u���o�o�Ç
�]�v���]�����š�]�v�P���š�Z���š �š�Z�����u�����]�����o���o�����À�����]�•�����‰�‰�Œ�}�À�����X���K�������Á�]�o�o���v�}�š�]�(�Ç���š�Z�����•�š�µ�����v�š�[�•���(�����µ�o�š�Ç�U
�Z���•�]�����v�������>�]�(���U �}�Œ���}�š�Z���Œ�����‰�‰�o�]�������o���������‰���Œ�š�u���v�š�•���š�Z���š�������u�����]�����o���o�����À�� �]�•���]�v�����(�(�����š�X �K�v����
�š�Z�����•�š�µ�����v�š���]�•�����o�]�v�]�����o�o�Ç�����o�����Œ�������š�}���Œ���š�µ�Œ�v���(�Œ�}�u���u�����]�����o���o�����À�� �À�]�����š�Z�����}�(�(�]�������}�(���š�Z��
���Æ�����µ�š�]�À�� ���]�Œ�����š�}�Œ���}�(���t���o�o�v���•�•�U �š�Z���š���}�(�(�]�������Á�]�o�o���v�}�š�]�(�Ç���K�����X
�ô�XThe medical leave determination date is used to assess whether a student who
withdraws from the university after starting the semester will receive some degree of
refund. The formula used for medical leave students is the same as that used for any
Mercyhurst student who starts a semester and then withdraws, regardless of the
reason. The refund percentage declines by a set amount each of the initial few weeks,
and then no longer occurs once those first few weeks have passed.
�õ�XThe University does reserve the right to potentially refund a student’s semester
payments, in full or in part, in the event of a catastrophic medical leave.
�í�ì�X Once a medical leave is approved, the student will receive a “W” for each course
in the current semester instead of a grade.  This means that the student’s overall GPA
remains what it was prior to the student attempting the most recent semester. In
exceptional cases, some incomplete grades may be granted, depending on course content
and the date of the leave.
�í�í�X While on a medical leave, students are strongly encouraged to focus on the
evaluation, treatment, and management of the illness or condition which resulted in
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their departure from campus. Students are encouraged to pursue treatment and follow-
up that is active, frequent, consistent, and intensive. As students start to feel better, 



Page 6 of 8 

Process of Completing Medical Leave 

  

  

  

1. Students requesting to return to campus from medical leave at the start of the next��
semester should contact the Executive Director, Wellness, by phone or email at least 30-
45 days prior to the first day of that new semester. The Executive Director or design��ee
will talk with the student about the return from leave process, ask the student to share��
their impression of readiness, and answer student questions. The student will also be��
asked to sign a release of information form at the home provider’s office.

2. The provider must be licensed and have the training and experience required for th��e
type of service provided. The letter from the provider should be on that provider’s��
letterhead stationery and signed and dated by the provider. The provider will be asked��
the number and type of sessions/meetings held with the student, attendance,��
motivation, main treatment goals, progress, 
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C. The appeal authority decisionmaker(s) had a conflict of interest or bias for or against
an individual party, or for or against complainants or respondents in general, that
affected the outcome of the matter.

5. Appeals will be decided by an Appeals Officer who will be free of conflict of interest and
bias and will not serve as the hearing decision maker in the same matter.

6. The outcome of the appeal will be provided in writing and include rationale for the

mailto:jsmith@mercyhurst.edu
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814-824-2366
lzirkle@mercyhurst.edu

Scheduled Review Date: Ongoing 
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